s a a q c i o   s a z o g a d o e b a   “k o r  s t a n d a r t  b a n k i”
viza plastikuri baraTiT momsaxurebis zogadi pirobebi
1. winamdebare pirobebi aregulirebs bankis mier gamoSvebuli viza plastikuri baraTebiT (SemdgomSi ”baraTi”) baraTis mflobelis mier operaciebis warmoebis momsaxurebas;

2. viza plastikuri baraTiT momsaxurebis zogadi pirobebi da klientis mier xelmowerili ganacxadi sabaraTe angariSis gaxsnis Sesaxeb warmoadgens banksa da baraTis mflobels Soris dadebul viza baraTiT mosaxurebis xelSekrulebas;

3. baraTis misaRebad baraTis mflobelma unda warudginos banks dadgenili formis, Sevsebuli da xelmowerili ganacxadi.
4. baraTis gacemisas baraTis mflobelis mobiluri telefonis nomeri avtomaturad registrirdeba ss “kor standart bankis” SMS servisze. baraTis mflobeli uflebamosilia uari ganacxados aRniSnuli servisiT sargeblobaze, rac fiqsirdeba ganacxadiT. yvela sxva saxis sabanko momsaxurebis ganxorcielebaze aucilebelia gaformdes Sesabamisi xelSekruleba;

5. baraTiT sargeblobis wesebi agreTve eqvemdebareba “viza”/”VISA” saerTaSoriso sistemis procedurebs, romlis Sesaxebac baraTis mflobels informacia miewodeba moTxovnisTanave;
6. baraTi warmoadgens bankis sakuTrebas;

7. baraTiT operaciebis warmoebisaTvis, baraTis mflobelis ganacxadis safuZvelze, bankSi gaixsneba Sesabamisi sabaraTe angariSi;

8. baraTis mflobeli uflebamosilia gamoiyenos mis sabaraTe angariSze arsebuli Tanxa bankis mier dadgenili limitebis farglebSi baraTis momsaxurebis sakomisioebis gamoklebiT, romelic ganisazRvreba winamdebare pirobebis danarTi #1-iT. Tanxis gadaxarjvis SemTxvevaSi – ZiriTad Tanxas aseve gamoakldeba gadaxarjvasTan dakavSirebuli sakomisioebi;

9. im SemTxvevaSi Tu angariSsworeba ganxorcielda sabaraTe angariSis valut(eb)isagan gansxvavebul valutaSi, maSin moxdeba dakonvertireba sabaraTe angariSis valutaSi da sabaraTe angariSidan misi CamoWra. konvertaciis kursi warmoadgens tranzaqciis sistemaSi gatarebis dRes bankis mier dawesebul komerciul kurss. yvela sxva valutis SemTxvevaSi ‘’viza/VISA’-s mier dawesebul kurss da baraTis mflobeli aseve ixdis plastikuri baraTebis momsaxurebis tarifebiT gaTvaliswinebul sakomisios konvertaciis Tanxis 1%-is odenobiT;

10. baraTis mflobelis gankargulebiT, dasaSvebia sabaraTe angariSze damatebiTi “baraTebis” gacema. damatebiTi baraTis gacemis da misi mflobelebis gansazRvra xorcieldeba baraTis mflobelis mier xelmowerili ganacxadis safuZvelze;

11. erT baraTze SesaZlebelia ramdenime savaluto angariSis arseboba. angariSebis prioritetulobas gansazRvravs baraTis mflobeli.

12. banki uflebamosilia, baraTze ganacxadis miRebidan 3 (sami) sabanko dRis ganmavlobaSi gadasces baraTis mflobels baraTi PIN-kodTan erTad;

13. im SemTxvevaSi, Tu baraTis mflobeli baraTis damzadebidan 3 (sami) Tvis ganmavlobaSi ar moiTxovs baraTs, maSin aRniSnuli baraTi eqvemdebareba ganadgurebas. baraTis mflobels gadaxdili baraTis damzadebis  sakomisio ar ubrundeba. baraTze ricxuli sxva Tanxebis baraTis mflobelisaTvis dabruneba xorcieldeba misi moTxovnisTanave.

14. baraTis mflobelis uflebas baraTze gansazRvravs masze amotvifruli saxeli da gvari, datanili xelmoweris nimuSi da magnitur zolze (mikroCipze) kodirebuli saidumlo personaluri saidentifikacio kodi (Pin-kodi);
15. Pin kodi, aseve baraTze baraTis mflobelis sxva saidentifikacio monacemebi konfidencialuria da cnobilia mxolod baraTis mflobelisaTvis, romelTa gadacema sxva pirTaTvis akrZalulia. misi daviwyebis SemTxvevaSi baraTis mflobeli unda daukavSirdes banks axali baraTis da Pin kodis misaRebad. baraTis mflobeli pasuximgebelia axali baraTis gamoSvebis sakomisios gadaxdaze;

16. bankomatSi Pin-kodis 3-jer arasworad Seyvanisas, baraTi avtomaturad kavdeba bankomatis mier. bankis bankomatis SemTxvevaSi SesaZlebelia baraTis dabruneba erTi sabanko dRis ganmavlobaSi Sesabamisi miReba Cabarebis aqtis safuZvelze. sxva bankis bankomatis SemTxvevaSi baraTis mflobeli unda daukavSirdes banks axali baraTis misaRebad. baraTis mflobeli pasuxismgebelia sxva bankis bankomatSi dakavebis jarimis da axali baraTis damzadebis sakomisios gadaxdaze;

17. banki uflebamosilia uari ganacxados rogorc baraTis gacemaze, aseve mis ganaxlebaze mizezis miTiTebis gareSe;

18. baraTis moqmedebis vada iwureba baraTze amotvifruli Tvis bolo dRis gasvlis Semdeg;

19. baraTiT angariSworebisas, momsaxure personals ufleba aqvs baraTis mflobels mosTxovos piradobis damadasturebeli sabuTi, xolo misi warudgenlobis, SemTxvevaSi SeaCeros momsaxureba, razedac banki pasuxismgebeli ar aris;

20. baraTiT angariSworebisas an Tanxis ganaRdebisas SesaZlebelia arsebobdes momsaxure bankis damatebiTi sakomisio, razec banki pasuxs ar agebs;

21. baraTi ar SeiZleba gamoyenebuli iqnes nebismieri ukanono miznisTvis, maT Soris im saqonlisa da momsaxurebis SesaZenad, romelic akrZalulia saqarTvelos moqmedi kanonmdeblobiT.

22. baraTis moqmedeba SeCerdeba:

· baraTis dakargvis an moparvis SemTxvevaSi. aRniSnulis Sesaxeb baraTis mflobeli valdebulia dauyovnebliv werilobiT da telefoniT Seatyobinos banks. baraTis mflobeli valdebulia stop-siaSi Setanis sakomisios gadaxdaze; 

· baraTis mflobelis mier winamdebare xelSekrulebis pirobebis darRvevis SemTxvevaSi da/an bankis dasabuTebuli eWvis arsebobisas baraTis arasanqcirebuli gamoyenebis Sesaxeb. 

23. banki valdebulia baraTis mflobelis werilobiTi da telefoniT Setyobinebis safuZvelze uzrunvelyos baraTis SeCereba (blokireba) baraTis mflobelis mier gansazRvruli meTodis mixedviT dadgenil vadebSi:

· lokalur stop-siaSi maqsimum 1 (erT) sabanko dReSi;

· saerTaSoriso stop-siaSi maqsimum 14 (ToTxmet) sabanko dReSi.

24. baraTis povnis SemTxvevaSi baraTis gasaaqtiureblad baraTis mflobelma unda mimarTos banks werilobiT da/an telefoniT;

25. baraTze amotvifruli vadis ganmavlobaSi baraTis mflobeli pasuxismgebelia baraTze ganxorcielebul nebismier tranzaqciaze;

26. baraTis mflobelis pirdapiri valdebulebaa ar dauSvas ucxo pirebis mier baraTis gamoyenebis SesaZlebloba;

27. banki pasuxs ar agebs im arasanqcirebul operaciebze, romlebic Sesrulebulia baraTis dakargvis/moparvis/gayalbebis Sesaxeb baraTis mflobelis mier bankSi saTanado wesiT gancxadebamde;
28. imis gaTvaliswinebiT, rom baraTis saSualebiT gadaxdis tranzaqciaze baraTis mflobels egzavneba mokle teqsturi Setyobineba (sms) bankisTvis cnobil mobiluri telefonis nomerze, baraTis mflobeli valdebulia akontrolos miRebuli mokle teqsturi Setyobineba da pirvelive saeWvo Setyobinebis SemTxvevaSi acnobos banks aRniSnulis Sesaxeb. winaaRmdeg SemTxvevaSi sruli pasuxismgebloba arasanqcirebul operaciebze ekisreba baraTis mflobels. 
29. sabaraTe angariSi uqmdeba baraTis mflobelis werilobiTi gancxadebis safuZvelze. am SemTxvevaSi, sabaraTe angariSi ixureba da baraTis mflobels daubrundeba Tanxebi mis saxelze gaxsnil mimdinare angariSze araugvianes baraTis bankisaTvis gadacemidan 1 (erTi) Tvis vadaSi. sabaraTe angariSis daxurvisas banks aqvs ufleba uaqcepto wesiT Camoweros klientis saxelze gaxsnili nebismieri angariSidan saWiro fuladi saxsrebi sabaraTe angariSze arsebuli yvela davalianebis dasafarad; 

30. baraTis da sabaraTe angariSis vadaze adre gauqmebis SemTxvevaSi baraTis mflobels gadaxdili baraTis damzadebis sakomisio ar ubrundeba;
31. baraTze Tanxis gadaxarjvis (arasanqcirebuli overdraftis)  momentidan, baraTis mflobeli valdebulia, Seavsos Tanxa; 

32. arasanqcirebuli overdraftiT sargeblobisaTvis baraTis mflobeli uxdis banks gadaxarjuli Tanxis sargebels, romlis wliuri ganakveTi ganisazRvreba winamdebare zogadi pirobebis danarTi #1-iT;
33. banki uflebamosilia baraTis mfobelis mier sabaraTe angariSze warmoSobili davalianebis droulad ardafarvis SemTxvevaSi moaxdinos sadebeto naSTis ZiriTadi Tanxis, masze daricxuli procentebis da im droisaTvis winamdebare xelSekrulebiT gaTvaliswinebul nebismier sxva gadasaxdeli_pirgasamtexlos, (Tu aseTi arsebobs) uaqcepto wesiT Camowera baraTis mflobelis nebismieri angariSidan (maT Soris sadebeto naSTis Tanxisagan gansxvavebul valutaSi arsebuli angariSidan). amasTanave Tu uaqcepto wesiT Camosaweri Tanxa gansxvavdeba mimdinare sadebeto naSTis valutisagan, banki uflebamosilia baraTis mflobelis xarjze moaxdinos erTi savaluto erTeulidan meoreSi Tanxis konvertacia bankis komerciuli kursis Tanaxmad;
34. banki  valdebulia moTxovnisTanave miawodos baraTis mflobels sruli da zusti informacia, amonaweris saxiT, misi sabaraTe angariSis mdgomareobis Sesaxeb, Tu ar asebobs damatebiT SeTanxmeba banksa da baraTis mflobels Soris;
35. baraTis mflobeli pasuxismgebelia bankisaTvis miwodebuli informaciis sisworeze da sakontaqto rekvizitebis (misamarTi, el-fosta, telefon(eb)i da a.S.) cvlilebis SemTxvevaSi valdebulia 2 (ori) kalendaruli dRis vadaSi werilobiT Seatyobinos banks aRniSnulis Taobaze;
36. sabaraTe angariSze SecdomiT Caricxuli Tanxebis Sesaxeb baraTis mflobelma unda Seatyobinos banks Sesabamisi informaciis miRebisTanave da SecdomiT Caricxuli Tanxa daubrunos banks araugvianes 2 sabanko dRis ganmavlobaSi;

37. baraTis mflobels ufleba aqvs gaasaCivros mis sabaraTe angariSze warmoebuli operaciebi da sxva uzustobebi tranzaqciidan 45 kalendaruli dRis ganmavlobaSi. klients ara aqvs ufleba gaasaCivros mis sabaraTe angariSze warmoebuli operaciebi, Tu igi arRvevs winamdebare xelSekrulebis nebismier pirobas;
38. baraTis mflobeli pasuxismgebelia vizas mier problemis gamoZiebasTan dakavSirebuli damatebiTi saxis fasian momsaxurebaze, aseTis arsebobis SemTxvevaSi;
39. gasaCivrebuli Tanxis dabrunebis SemTxvevaSi, banki valdebulia maqsimum samoci dRis ganmavlobaSi uzrunvelyos klientis sabaraTe angariSze Tanxis asaxva;
40. banki ecdeba moagvaros sadavo situacia misi kompetenciis farglebSi, Tanxis daubruneblobis SemTxvevaSi pasuxismgeblobas gasaCivrebul Tanxaze iRebs baraTis mflobeli, Tu aRniSnuli situacia ar aris gamowveuli bankis braleulobiT;
41. baraTis mflobeli valdebulia mis angariSze ganxorcielebuli nebismieri Caricxvidan pirvel rigSi daifaros bankis mimarT arsebuli davalianeba; 

42. winamdebare pirobebi misi valdebulebebiTa da sargoebiT vrceldeba mxareTa Sesabamis  memkvidreebze da uflebamonacvleebze;
43. banki uflebamosilia calmxrivad Seitanos cvlilebebi/damatebebi winamdebare pirobebSi, aseve baraTiT momsaxurebis tarifebSi. aRniSnulis Sesaxeb banki uzrunvelyofs informaciis ganTavsebas veb-gverdze www.ksb.ge,  an/da bankisaTvis misaRebi sxva saSualebis gamoyenebiT Setyobinebas gaugzavnis klients an/da bankis ofisebSi ganaTavsebs Sesabamis gancxadebebs. im SemTxvevaSi, Tu bankis mier cvlilebebis Sesaxeb Setyobinebis gavrcelebidan 14 sabanko dRis ganmavlobaSi baraTis mflobelis mier bankSi ar moxdeba werilobiTi uaris gamoTqma, cvlileba Seva ZalaSi. Tu baraTis mflobeli ar eTanxmeba cvlilebebs, banki uflebamosilia calmxrivad Sewyvitos winamdebare xelSekrulebis moqmedeba.
44. winamdebare pirobebis romelime punqtis baTilad cnoba ar iwvevs mTeli xelSekrulebis an misi sxva punqtebis baTilobas;
45. mxareTa Soris warmoSobili nebismieri dava da uTanxmoeba wydeba molaparakebis gziT. SeTanxmebis miuRwevlobis SemTxvevaSi dava ganixileba saqaTvelos sasamarTlos mier saqarTvelos moqmedi kanonmdeblobis Sesabamisad; 

46. mxareebi Tavisufldebian pasuxismgeblobisagan xelSekrulebiT  gansazRvruli valdebulebebis Seusruleblobisas, Tu isini fors-maJoruli garemoebebiT aris gamowveuli;
47. Tu baraTis vadis gasvlamde 10 dRiT adre baraTis mflobelma ar mimarTa banks baraTis ganaxlebis Sesaxeb, sabaraTe angariSi ixureba da baraTis mflobels mis angariSze darCenili Tanxebi gadaecema angariSis daxurvidan 1 (erTi) Tvis Semdeg;
48. urTierTobebi da sxva sakiTxebi, romlebic ar aris gansazRvruli winamdebare pirobebiT, regulirdeba saqarTvelos moqmedi kanonmdeblobisa da “viza”/”VISA” saerTaSoriso sistemis procedurebis Sesabamisad.

danarTi #1
